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p^jAbI/Punjabi 
 
 

ásmr&W kEfIÁ¼ lÛI jAMkArI fI ikwAb 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
iÛh ikwAb wuhAnU^ jel fI iz^fgI áwe wusI¼¼¼ k^m krn 
lÛI ik&Wo¼ shAiÛwA lE skfe ho bAre jAMkArI fÛegI  
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iÛs ikwAb ivc kI hE?   
                                                                      p^nA 
 
wusI¼ jel ivc loRI¼¼fI shAiÛwA ikve¼ lE skfe ho 
 

 
4 

 
shAiÛwA vAswe iks nU^ ikhA jA skfA hE 
 

 
5 

 
kI krIÛe je   
 
wusI¼ preSAn j@ ic^ww mihsUs krfe ho# j@ wuhAde nAl koÛI burA 
ivhAr krfA hE#  

wuhAnU^ jAMkArI nU^ smJM ivc kiTnAÛI hu^fI hE  

wuhAnU^ jel ivc k^^m krn ivc kiTnAÛI hu^fI hE  

wusI¼ jel ivc ikse cIz wo¼¼ KuS nhI¼¼ ho  

wusI¼ ibmAr ho j@ wuhAnÛ fvAÛI fI loR hE  
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7 

7 

8 

9 

 
hor cIz@ ijs ivc wuhAnU^ mff fI loR ho skfI hE 
 

 
9 

 
jel wo¼ bAf iz^fgI 
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iÛh ikwAb ik&Wo pòApw kIwI jA skfI hE   

 
 je wuhAde kol iÛs ikwAb fI ÁpMI kApI nhI¼ hE w@ ÁpMe prsnl áPsr kolo 

j@ idsáibltI lAiÛsn áPsr (disability liaison officer) kolo¼ m^go   

 wusI¼ jAMkArI vAlI sI dI vI m^g skfe ho# 

 ipòzn irPorm tòst Ü ilKo, PòIpost ND6125, London ECIB 1PN. 
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iÛh ikwAb iks bAre hE?  
 jel ivc bhuw sAre kEfIáA¼ Ü Qitsm, ásWmA áwe idprESn vrge rog hn 
 
 iÛh ikwAb õhnA¼ kEfIÁ¼ lÛI hE jo áyog hn#   
 
 iÛh wuhAnU^ jel fI iz^fgI bAre mh&wvpUrn jAMkArI iff̂I hE áwe f&sfI hE ik 

wusI¼ kI mff lE skfe ho#  
 
 Book for Prisoners with a Disability (isrP á^gòezI iv&c) nAm fI 

iÛk hor ikwAb hE jo wusI¼ pRn vAswe m^g skfe ho# iÛh wuhAnU^ iÛs ikwAb bAre 
hor vI f&segI#  

 
 
jel ivc loRI¼fI shAiÛwA ikv¼e lÛI jA skfI hE 
 
 iÛh iÛk c^gA ivcAr hE ik je wuhAnU^ koÛI mjbUrI hE j@ wuhAnU^ k^m krn ivc 

shAiÛwA fI loR hE w@ ij^nI CewI ho ske jel fe stAP nU^ f&so#  
 
 jel fe stAP lÛI wuhAdI shAiÛwA lÛI õh s&B krnA zrUrI hE jo õh kr 

skfe hn# k^nUn kih^fA hE ik õhnA¼¼ lÛI iÛh krnA zrUrI hE#  
 
 jo wusI¼ khoge jel fA stAP õs nU^ gupw r&KegA#  
 
 
jel fe stAP lÛI wuhAnU^ iks iksm fI mff feMA zrUrI hE 
 
jel fA stAP wuhAnU^ õh hr mff fevegA jo jel fI iz^^fgI fe ih&se vjo¼ wuhAnU^  
cAhIfI hE#  
 
jel fA stAP wuhAdI shAiÛwA kregA  
 
 jAMkArI nU^ smJM ivc j@ jo lok wuhAnU^ f&sfe hn 
 
 k^m j@ pRAÛI krn ivc(pRAÛI fA mwlb nvIÁ¼¼ cIzA¼ is&KM wo¼ hE) 
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 ÁpMe pirvAr áwe fosw@ nAl s^prk bMAÛe r&KM ivc  
 
 w^frusw rihM ivc  
 
 
jel ivc mff lÛI iks nU^ ikhA jA skfA hE   
 
jel ivc mff lÛI kihM vAswe mu&K hn 
 
 
jel áPsr j@ wuhAdA prsnl áPsr (personal officer)  
 
wuhAde jo vI svAl hn j@ wuhAnÛ jo vI mff cAhIfI hE õs bAre pirzn áPsr 
nAl g&l kro#  
 
 
idsáibltI lAiÛsn áPsr disability liaison officer (iÛhnA¼ 
nU^ kÛI vAr s^Kep ivc dI áEl Q DLO vI ikhA jA¼fA hE)  
 
 iÛh ivákwI jel ivc k^m krfA hE# iÛh iÛ&We õhnA¼ kEfIÁ¼ fI mff krn 

lÛI hn jo áyog hn#   
 
 wusI¼ õhn@ nU^ ikse vI sme¼ imlM lÛI kih skfe ho# je loR hE wA¼ stAP nÛ 

áijhA krM lÛI kho#   
 
 wuhAdI áyogwA fe sb^F ivc wuhAnU^ jo vI mff cAhIfI hE j@ koÛI k^m krn 

ivc wuhAnU^ kiTnAÛI hu^fI hE w@ iÛs bAre wusI¼ idsáibltI lAiÛsn áPsr nAl 
g&l kr skfe ho#  

 
dAktr j@ nrs@ ( ishw ivBAg wo¼ lok) 
 
 wusI¼ õhnA¼ nAl ishw sm&isÁvA¼¼ bAre g&l kr skfe ho je wuhAnU^ koÛI hE# j@ je 

wusI¼ ic^ww j@ preSAn ho#   

2 

1 

3 
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kI krIÛe je 
 
wusI¼ ikse cIz bAre ic^ww j@ preSAn ho# j@ je koÛI wuhAde nAl burA 
ivvhAr krfA hE#   

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 

 wuhAnU^ ijs sme¼ vI shAiÛwA fI loR hE jel fe stAP nU^ kho 
 
 je wuhAnU^ ikse cIz ivc muSikl peS Áõ¼fI hE w@ jel fe stAP nU^ f&so# õhnA¼ 

nÛ wuhAdI mff zrUr krnI cAhIfI hE#

iÛh bhuw zrUrI hE ik wusI¼ iÛs bAre ikse nU^ f&so# 
 
wusI¼ g&l kr skfe ho 
 
 jel fA koÛI stAP 

 

 koÛI dAktr j@ nrs  

 

 koÛI srowA j@ fosw# iÛh fUsre kEfI hn jo wuhAdI shAiÛwA krn lÛI õicw hn jfo¼ 
wusI¼ ic^ww j@ preSAn ho# iÛh kÛI vAr KAs tI Srt pihnfe hn#  

 

 idsáibltI lAiÛsn áPsr  

 

 pAfrI(iÛs ivákwI fA sb^F Frm nAl hu^fA hE# pr wuhAnUU^^ pAfrI nAl g&l krn lÛI 
FArimk hoM fI zrUrw nhI¼)   

 

 jel wo¼ bAhr vAle lok ijhn@ nU^ smArItnz Samaritans ikhA j@fA hE# iÛh hr 
sme¼¼ ic^ww j@ preSAn lok@ fI shAiÛwA krn lÛI iwÁr rih^fe hn# wusI¼ õhn@ nÛ^ 
08457 90 90 90 we Pon kr skfe ho#  
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kI krIÛe je   
 
je wuhAnU^ jAMkArI smJM ivc muSikl hu^fI hE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
wuhAnU^ ishw sm&isÁ j@ áyogwA kArM jel ivc koÛI k^m krn ivc 
muSikl hu^fI hE w@  
 
 
 
 
 
 
 
 
 
 

3 

jel fe stAP cAhIfA hE ik
 
 jAMkArI smJM ivc wuhAdI shAiÛwA kre  
 sOKe wrIke nAl wuhAnU^ jAMkArI feM  
 
wusI¼ jel fe stAP kih kfe ho 
 
 sOKe wrIke nAl cIz@ smJAõM lÛI  
 
 hor wrIikÁ¼ nAl wuhAnU^ jAMkArI feM lÛI, ijve¼ ik sOKe á&Kr wsvIr@ nAl j@ sI 

dI rAhI¼  
 
 wuhAde lÛI pRn lÛI# j@ PArm j@ ic&TIÁ¼ smJAõM lÛI#   
 
  lAiÛbòerI fA stAP wuhAnU^ õh l&B ke feM ivc smr&W hoMA cAhIfA hE jo wuhAde lÛI 

smJM ivc sOKA hove  

2 

wusI¼ g&l kr skfe ho   
 
 pirzn áPsr nAl 

 idsáibltI lAiÛsn áPsr nAl  

 kÛI jel@ ivc áijhe kEfI hn jo fUsre áyog kEfIÁ¼ fI shAiÛwA krn lÛI iwÁr 
rih^fe hn# õh kÛI vAr KAs tI Srt pihnfe hn#  

 
jel fe stAP lÛI iÛh zrUrI ik õh wuhAde lÛI hlAw sOKe bMAõM# 
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kI krIÛe je   
 
wusI¼ ikse cIz wo¼ KuS nhI¼ ho j@ wuhAnU^ lgfA hE ik jel ivc kuJ glw 
hoiÛÁ hE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 je wusI¼ jel ivc ikse cIz wo¼ Kus nhI¼ ho w@ jel fe stAP nU^ pu&Co ik whAnU^ kI krnA 

cAhIfA hE# j@ koÛI hor kEfI vI wuhAdI shAiÛwA kr skfA hE#  
 
 wusI¼ SAiÛf koÛ PArm BrnA pve iÛh f&sM lÛI ik wusI¼ iks cIz wo¼ KuS nhI¼ ho# 

wusI¼ PArm rAhI¼ mff m^g skfe ho# 
 
 je wusI¼ kuJ bhuw hI injI kihMA cAhu^fe ho w@ wusI¼ iÛk KAs PArm Br skfe ho ijs 

nÛ kAnPId^SIál áksEs confidential access PArm ikhA j@fA hE#  
 
 jel wo bAhr lok hn ijhn@ nU^ iÛ^dIpE¼dE¼t mAintir^g bord Independent 

Monitoring Board ikhA j@fA hE# je wuhAnU^ jel ivc koÛI sm&isÁ hE w@ 
wusI¼ õhn@ nAl g&l kr skfe ho#  

 
 je õh wuhAdI mff nhI¼¼ kr skfe w@ wusI¼ pirznrz áE¼d probeSn QmbdsmEn 

Prisons and Probation Ombudsman nU^^ heT ilKe pwe we ilK 
skfe ho 

 
Prisons and Probation Ombudsman 
Ashley House 
2 Monck Street 
London SW1P 2BQ 

 
jo wuhAnU^ iml irhA hE je wusI¼ õs wo¼ KuS nhI¼ ho 
  
 ishw ivBAg nAl g&l kro we feKo ik je wusI¼ sm&isÁ fA hl kr skfe ho  
 
 je ishw ivBAg sm&isÁ fA hl nhI¼ kr skfA, wusI¼ jel wo¼ bAhr ÁÛI sI Ûe áEs 

ICAS nAm fe s^gTM w¼o mff lE skfe ho# 
 wusI¼ ÁÛI sI Ûe áEs fA Pon n^br jel fe stAP, lAiÛbòerI j@ áEn áEc áEs nAmk 

lok@ nU^ 0845 4647 we is&Fe wOr we Pon krke lE skfe ho# 

4 
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kI krIÛe je 
 
wuhAdI ishw TIk nhI¼ j@ wuhAnU^ fvAÛI fI loR hE   
kI krnA hE je wusI¼ 
ibmAr mihsUs krfe ho j@ wuhAÜ fvAÛI lEM fI loR hE 
 
 
 
 
 
 
 
 
 
 
 

hor cIzA¼ ij&We wuhAnU^ mff fI loR ho skfI hE(iÛh cIz@  kòmvAr 
hn á&Kr Ûe wo¼ SurU hu^fe hoÛe) 
 
v&dI ikwAb ivc iÛhn@ cIz@ bAre vFere jAMkArI hE# je wuhAnU^ iÛk kApI cAhIfI hE 
w@ jel fe stAP nU^ kho#  
 
inÁ¼ (Adjudications) 
 (je wusI¼ jel fe inym woRfe ho w@ wuhAnU^ inÁ¼¼ vAswe jAmA pvegA# õWe wusI¼ õh 
f&sM jAQge jo hoiÛÁ) 
 

 gvrnr j@ jel fe stAP lÛI wuhAnU^ õh f&sMA crUrI hE jo vApr irhA hE  

 je wuhAnU^ smJ nhI¼ lgfI w@ wuhAnU^ ÁpMe nAl ikse nÛ lEM fI ÁigÁ if&wI 
jA skfI hE 

 gvrnr nU^ f&so je wusI¼ inym iÛs lÛI woiRÁ hE ikõ¼¼ ik wuhAnU^ õs fI smJ 
nhI¼ sI 

 wuhAdA vkIl shAiÛwA kr skfA hE  

  je wusI¼ ibmAr ho j@ wuhAnU^^ á&KA¼ j@ f^f@ ivc wklIP hE
 

 dAktr, nrs, dE¼itst j@ ÁptISIán nU^ imlM lÛI kho 
 

 je wusI¼ jel ivc loR¼IfI shAiÛwA pòApw nhI kr skfe w@ jel fA stAP PEslA 
kregA ik sB& wo¼ õicw kI kIwA jA skfA hE# 

 

 je wuhAnU^ fvAÛI fI loR hE 
o jel fe stAP nU^ f&so ik whAnU^ fvAÛI fI loR hE 
o jel ivc dAktr wuhAnÛ wuhAdI loRI¼fI fvAÛI fevegA 
o wusI¼ fvAÛI ÁpMe sEl ivc r&K skfe ho# jel fA stAP wuhAnU^ f& fevegA 

5 
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sEl  
wuhAdA sEl j@ ivákwI ijs nAl wusI¼ sEl s@JA krfe ho 
 je wuhAnU^ sEl j@ sEl s@JA krn vAle ivákwI nAl koÛI sm&isÁ hE w@ jel fe 

stAP nU^ f&so  
 
 
Bojn 
 je wusI¼ koÛI KAs Bojn nhI¼ KA skfe w@ dAktr j@ nrs nU^ f&&so# 
 
 je dAktr j@ nrs tIk khe w@ jel ivc wuhAnU^ KAs Bojn iml skfA hE# 
 
 je Bojn fI coM krn ivc wuhAnU^ mff fi loR hE w@ jel fe stAP nU^ kho#  
 
 
PArm 

 jel stAP PArm Brn ivc wuhAdI loRI¼fI mff kregA# 
 
 fUsre kEfI vI wuhAdI shAiÛwA krnge#  
 
 
pEsA áwe B&we 
 jel fe stAP nU^ f&so je wuhAnU^^ pEse j@ B&iwá@ fI shAiÛwA fI loR hE# õh wuhAnÛ 

f&sMge ik kOM wuhAdI shAiÛwA kr skfA hE#  
 
 wuhAnU^ ijs W@ wo¼ B&we imlfe hn õ&We f&sMA pvegA ik wusI¼ huM jel ivc ho 
 
 
inym 

 jel fe stAP nU^ wuhAnU^ inym@ fI jAMkArI feMI cAhIfI hE# jo inym whAnU^ 
smJ nhI¼ Áõ¼fA õs fI ivÁiKÁ krn lÛI õhn@ nÛ kho#  
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wlASIáA¼ 
 (jfo¼¼ stAP wuhAde srIr fI wlASI krfA hE) 
 jel fe stAP nU^ f&so jfo¼ wusI¼ ÁpMI áyogwA j@ ishw sm&isÁ kArn koÛI 

wlASI krn ivc kiTnAÛI mihsUs krfe ho#  
 
 jel fA stAP wlASI krn fA sB wo¼ vFIÁ wrIkA l&BegA#  
 
 
sEntE¼s plAn 

 wuhAde prsnl áPsr j@ QPE¼dr mEnejr nU^ wuhAnU^ sArI loRI¼fI shAiÛwA feMI 
cAhIfI hE#    

   
 
wuhAde fosw@ áwe pirvAr vlo¼ mulAkAw@ 
 mulAkAw@ krn áwe lok@ nAl s^prk bMAÛe r&KM lÛI jel vAilÁ¼¼ nU^ wuhAdI 

hr shAiÛwA krnI cAhIfI hE ijs fI wuhAnU^ loR hE#  
 
 
k^m j@ isiKÁ  
 jel fe stAP j@ idsáibltI lAiÛsn áPsr n^U f&so je wuhAnU^ k^m j@ isiKÁ 

muSikl lgfI hE#  
 
 õhn@ nÛ wuhAdI k^m áwe is&iKÁ ivc shAiÛwA krnI cAhIfI hE(is&iKÁ fA 

mwlb nvIÁ¼ cIz@ is&KM wo¼ hE) 
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jel wo¼ bAf iz^fgI  
 
 jel fA stAP wuhAnU^ jel wo¼ bAf vAlI iz^fgI vAswe iwÁr hoM ivc shAiÛwA 

kr skfA hE# 
 
jel C&dM wo¼ pihl@ sulJAõM vAlIÁ¼ cIzA¼  
 
B&we 
 wusI¼ jAbsE¼tr pl&s Jobcentre Plus wo¼ Biwá@ vAswe árzI fe skfe ho#  
 
 rIsEtlmE¼t tIm resettlement team fe stAP wo¼ shAiÛwA m^go#  
 
 
dAktr 
 
 ishw fEK reK fe stAP nU^ jel wo¼¼ bAhr dAktr l&BM ivc wuhAdI shAiÛwA 

krn lÛI kho#  
 
 
jel wo¼ bAf iz^fgI ivc Ám shAiÛwA 
 
 wuhAnU^ õs iÛlAke fe smAj sevk lok@ nAl s^prk bMAõM fI loR hE ij&We wusI¼ 

rihMA hE wuhAde fosw jA¼ pirvAr vAle wuhAde lÛI iÛh kr skfe hn#  
    
 rIsEtlmE¼t tIm j@ ishw s^̂BAl tIm nÛ áijhA krn ivc shAiÛwA krn lÛI 

áAK skfe ho# õh wuhAnU^ f&s skfe hn ik wuhAde iÛWo¼ jAM wo¼ bAf hor kOM 
wuhAdI shAiÛwA kr skfA hE#   
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jel wo¼ bAf iz^fgI bAre áAm mff 
 
Gr(je wuhAde kol rihM lÛI koÛI W@ nhI¼)  
 
 rIsEtlmE¼t tIm nU^ shAiÛwA lÛI kho# 
 
 j@ wuhAde jel ivc KAs lok ho skfe hn ijhn@ nAl jel wo¼ bAhr rihM 

vAlIÁ¼ WA¼v@ bAre wusI¼ g&l kr skfe ho#  
 
 
lAiÛsE¼s 
(je whAdI szA iÛk sAl wo¼ v&F hE w@ wuhAnU^^ jel C&dM vele kuJ inym@ fA pAln 
krnA pvegA# iÛhn@ inym@ nU^ liÛsE¼s ikhA j@fA hE) 
  
 
 QPE¼dr mEnejr offender manager nAmk koÛI iÛh insicw kregA ik 

wusI¼ inymA¼ nU^ smJfe ho áwe õhnA¼fI pAlMA krfe ho# Õh wuhAdI hor cIz@ 
ivc vI shAiÛwA kr skfe hn# 

 
   
k^m, tòein^g kors j@ is&IKÁ   
 
 is&iKÁ tIm j@ rIsEtlmE¼t tIm fe stAP nÛ jel C&dM wo¼ bAf k^m j@ tòein^g 

l&BM ivc shAiÛwA krn vAswe kho#  
 
 
 
 
 
 
 
 
 
 
 
Easy words by Mencap.  
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